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gatmg through the comphcated and
dynamic field of insurance options. By
ccmductmg a thorough analysis of car-
riers and plans; and presenting the best
options to you, a benefits advisor can
help you make the best possible choice,
both from a financial and a human re-
sources standpoint.

Before you choose a benefits’ adwser,
make appointments to meet with a few

* of them. During each initial meeting, you

should be able to get a feel for the integ-
nty of the company and the individual.’
A good adviser should be able to help

: .'you finalize your health plan objectives.

Does the representative listen to your
needs and try to find the best solution, or
does she try to talk you into going with
a product that you don’t want? Find out
how long the company has been in busi-
ness, and how long the person who will
be handling your account has had his job.
Because- evaluating health plan options
and administering benefits is an ongoing
process, it’s best to build a long-standing
relationship with an adviser you trust and
who will develop a solid understanding
of your company’ insurance needs,
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sated Through cormmssmns from insur-
ance carriers. Larger companies might
instead pay a benefits adviser a fee, and
in some cases; benefits advisers are com-
pensated through a combmation of fees
and commissions.

With advisers earning commissibn's,
you might question whether they are
working in' your best interest; or simply
recommendmg the plan on which they
will ‘receive the greatest’ commission.
However, if an adviser conducts a thor-
ough market analysis and presents the
data to you, rather than telling you about
one or two plans, you can be assured
that he has looked at the offerings from
multlple carriers, and you can choose
the one that best snits your needs. -

Beyond se]ecf_mg a health p]an, ask
about the services that the benefits ad-
viser will provide. With many human
resources departments understaffed, the
benefits adyiser can fulfill a need by func-
tioning as an extension of your huinan
Iesources department. For instance, ask
if the adviser typu:ally providés written
benefit plan summaries, if it can explain
coverage at employee meettngs or ifi it can
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ask her for references from other chents '
Call the references to find out if the ad-
viser was easy to get on the phone when
needed, and if he was proactive in re-
evaluating their coverage options, to en-
sure that the company and its employees
continued to get the best products for its
dollar over time.




